	Infant attachment
	The strong emotional tie that develops between mother and baby



	The “Strange Situation”
	A research tool used to measure infant attachment



	Infants with secure attachment
	Are more likely to investigate their immediate environment



	Three different methods of social competence control


	Authoritarian, Authoritative and Permissive

	Authoritative control generally results in
	Greater social competence than permissive control



	Examples of non-verbal communication
	Smiling, facial expression, eye contact, touching



	Verbal communication includes
	Language, spoken and written words



	Learning is
	A change in behaviour as a result of experience



	The repeated use of motor skills
	Results in a motor pathway being established eg. Riding a bike



	Human behaviour may be learned by


	Observation and imitation

	Reinforcement
	When behaviour patterns have positive consequences for the individual and are likely to be repeated

	Shaping 
	Is the rewarding behaviour that approximates to the desired behaviour eg. Using a knife and fork

	Extinction
	When behaviour patterns are not rewarded so the behaviour pattern disappears

	Generalisation

	The ability to respond in the same way to many different but related stimuli



	Discrimination
	The ability to distinguish between different but related stimuli and give different responses

	Social facilitation
	Results in increased performance in competitive/audience situations



	De-individuation
	Loss of personal identity in a group leading to diminished restraints on behaviour and an increase in risk taking

	Internalisation
	Changing of beliefs as a result of persuasion



	Identification
	Changing of beliefs to be like an admired influencing source




